Appendix 1 - Corporate and Service KPIs, Housing Services
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Measure Measure 2020/21

Corporate 

or Service 

KPI

Description EOY result Target EOY

Result at end 

of Q1 (June 

2021)

Corporate 

The number of people estimated to be 

sleeping rough

Quarterly Not applicable 17 Number 24 Number

Teams are now carrying out frequent estimates of the number of people sleeping rough and 

we can therefore report this on a quarterly basis, whilst in the past we only reported this 

following the annual count and estimate exercises that took place in November of every year. 

We have seen an increase in new rough sleepers in recent weeks, which is not uncommon 

when the weather becomes warmer. With the exit from Canterbury House in July, we expect 

to see rough sleeping numbers temporarily increase again at this point. However compared 

to the pre-pandemic period, the number of rough sleepers is much lower for the time of year.

Corporate 

Total number of affordable homes 

completed in Oxford

Quarterly 123

None set - 

target is for 

end of 2023/24

49 Number 

(cumulative)

48 units are social rent with 1 Affordablerent unit. 45 units are newbuild with 4 market 

acquistions ( HRA properties 2 and NSAP flats 2 )   

Corporate

Total number of homes at social rent 

completed (of total affordable homes 

completed)

Quarterly Not applicable

None set - 

target is for 

end of 2023/24

48 Number 

(cumulative)

48 units are social rent with 1 Affordablerent unit. 45 units are newbuild with 4 market 

acquistions ( HRA properties 2 and NSAP flats 2 )   

Corporate

% of Council owned housing stock that has 

an EPC rating below C

Annually Not available 46% Not applicable

We are on track to meet the annual target. Work being done include: Successful bid through 

the LAD1b scheme to fund improvements of 240 our properties for households with an 

income below £30k and EPC rating D or below. We will be installing loft insulation, cavity 

wall insulation, external wall insulation, and air source heat pumps; as part of LAD1b we are 

selecting 90 of the properties to complete ‘whole house assessments’ as part of the 

PAS2035 guidance. Retrofit coordinators will use new software to recommend ‘whole house 

retrofit’ solutions; Oxford Direct Services have got PAS2030 accreditation for seven 

measures and will be completing implementation for OCC once the accreditation is 

complete, starting with loft insulation and internal wall insulation programmes. OCC and ODS 

are planning to complete some whole house retrofits in voids; work is being carried out to 

update all out of date EPCs by 2022. This will give us accurate data to work from. The 

majority of EPC ratings improve after an EPC survey.  All of the up to date EPC information 

is added to CROHM. 

Service

Prevention Duty outcomes - secured 

accommodation 6+ months at end of 

Prevention Duty

Quarterly N/A 55% 79.6 %

At the end of Prevneiton Duty, we had assised 79.6% of households to secure 

accommodation for a period of 6 months or more. 

Service

Households in temporary accommodation 

Quarterly 92 Number 110 Number 96 Number

Data as of 28th June 2021. This year, we are reporting the number of households in 

temporary accommdoation using a different method than previous years. The numbers for 

this year will therefore not be directly comparable to previous years (when we used the P1E 

definition). We are now reporting the number of households in t/a, regardless if they we have 

an active duty towards the household or not. 

Comments

Reporting 

Frequency

2021/22


